Scott M. Sackett

Court Appointed Receiver

VIA Email:

Re: CALIFORNIA PUBLIC UTILITIES COMMISSION v. HAVASU WATER COMPANY, et al.;
San Bernardino County Superior Court Case No. CIVSB2625211

Dear Havasu Water Company Customers:

On September 4, 2026 1 was appointed as temporary Receiver for Havasu Water Company
(“HWC”) and its water system pending a September 21, 2026 hearing on the Order to Show Cause as to
whether the I in the lawsuit referenced above (CPUC v. Havasu Water Company) in San Bernardino
County Superior Court, Case Number CIV2625211. The September 4" Order Directed me to take
possession and control of Havasu Water Company, including all activities related to water production,
repairs and finances. The Respondents in the case refused to comply with the ex parte Order and blocked
the Receiver from accessing the receivership property in violation of the Court’s September 4th Order.

On October 15, 2026 the Court entered an Order confirming the Receivership appointment. A copy
of that Order is attached to this letter.

I know that many of you have experienced difficulties and uncertainty regarding the water supplied
to your homes and businesses. I have also received many emails regarding late fees and other charges
applied to HWC customer accounts that customers are contesting and regard as inaccurate or invalid. My
staff and I will be working to resolve these issues as we progress in this receivership. I ask for your
patience as we work through these and other issue. I have been ordered by the Court to assist the Court in
attempting to resolve the difficulties and uncertainty that you have faced and provide a stable and safe
water supply to you and that is my primary focus at this time.

Following the ruling on October 7, 2026, I asked representatives from the Havasu Mobile Estates
Association to send out emails to its members and other customers of Havasu Water Company advising
them of the status of the receivership and where to send Havasu Water Company water payments now that
the receivership is in place. I am aware that a subsequent letter dated October 9™ on Havasu Water
Company stationery was posted electronically on Facebook and/or other social media sites in order to
create confusion amongst the Havasu Water Company customer base and interfere with my ability to carry
out the Court’s Order. It is unfortunate that the Respondents have continued to violate the Court’s ruling
and not cooperate with me in my obligation to carry out the Court’s Order and I apologize for the confusion
that this has caused. To clarify this situation, I am sending this letter advising you to direct any payments
and correspondence related to Havasu Water Company to me at the following address:

Scott Sackett
Havasu Water Company

P. O. Box 22761, Sacramento, CA 95822

Scott M. Sackett, Court-Appointed Receiver » 4030 S. Land Park Dr., Suite C, Sacramento, CA 95814
Phone: (916) 796-5763 « Fax: (916) 930-9902
Email: scott.sackett@efmt.com
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(Any payments should continue to be made out to Havasu Water Company.)

I will be scheduling and sending out notice of a meeting both in person at a location near to the
Havasu Water Company service area and via Zoom to provide Havasu Water Company customers with
an update regarding the status of the Receivership and information regarding potential plans and options
to resolve the issues faced by Havasu Water Company. The tentative date for this is November 7, 2026
at the Havasu Mobile Estates Association annual meeting.

I thank the Havasu Water Company customers that have already reached out to me with help and
information regarding the water company and I appreciate all of your cooperation, and look forward to

working with you in an effort to find a successful resolution for Havasu Water Company and your water
service.

Sincerely,

(ﬁ/ w@[éﬁf

Scott M. Sackett

Court-Appointed Receiver
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TO ALL PARTIES AND THEIR ATTORNEYS OF RECORD:

PLEASE TAKE NOTICE that on October 15, 2026, the Court entered the Order

Confirming Appointment of Receiver and Preliminary Injunction in this action. A true and

correct copy of the entered Order is attached as Exhibit A.

October 15, 2026

By:

Respectfully Submitted,

CHRISTINE JHAMMOND
AARON H. BLOOM
CANDACE J. MOREY
RYAN J. MECKFESSEL

KIMIKO I. ELGUEA

KIMIKO I. ELGUEA

320 West 4th Street

Los Angeles, CA 90013

Telephone: (626) 318-2579

E-mail: kimiko.elguea@cpuc.ca.gov

Attorneys for the California Public Utilities

Commission

NOTICE OF ENTRY OF ORDER CONFIRMING APPOINTMENT OF RECEIVER AND

PRELIMINARY INJUNCTION




Exhibit A
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PROOF OF SERVICE

CPUC v. Havasu Water Company, et al., Case No. ClIVSB2625211
| am employed in the County of San Francisco, State of California. | am over the age of
eighteen years and not a party to thisaction. My business addressis 505 Van Ness Avenue, San

Francisco, California94102. My email address is Margarita.L ezcano@cpuc.ca.gov.

On October 15, 2026, | served the document described asNOTICE OF ENTRY OF

ORDER CONFIRMING APPOINTMENT OF RECEIVER AND PRELIMINARY

INJUNCTION, with Exhibit A, on the persons listed below as follows:

BY ELECTRONIC SERVICE (Code Civ. Proc., § 1010.6; Cal. Rules of Court, rule
2.251): | caused the document to be transmitted by electronic mail to the email addresses listed
below. The transmission was reported as complete and without error.

BY MAIL (Code Civ. Proc., § 1013a): | placed atrue copy in a sealed envelope
addressed as listed below, with postage fully prepaid, and deposited it with the United States
Postal Service at San Francisco, California.

Ravi R. Bendapudi

Law Offices of Ravi Bendapudi

P.O. Box 2145

Havasu Lake, CA 92363

ravi @ganjalaw420.com

Attorney for Respondents Havasu Water Company and Jennifer L. Hodges

Julie B. Mains

Mains Law Office

77820 Vineyard Canyon Rd.

San Miguel, CA 93451

julie@mainglawoffice.com

Registered Agent for Respondent JH Family Limited Partnership
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Jennifer L. Hodges

2312 Park Ave, #421
Tustin, CA 92782
havasuwater @outl ook.com
Respondent

Scott M. Sackett

Fiduciary Management Technologies
4030 South Land Park Drive, Suite C
Sacramento, CA 95822
Scott.Sackett@efmt.com
Court-Appointed Receiver

| declare under penalty of perjury under the laws of the State of Californiathat the
foregoing is true and correct.

Executed on October 15, 2026, at San Francisco, California.

/sl Margarita Lezcano
Margarita Lezcano
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